OO11ecTBO C OrPAaHUYEHHOH OTBETCTBEHHOCTEIO
JleTckuii caHaTOPHO-03710POBUTEILHBIH KOMIIIEKC «Kemuyxunay

[Ipennoxkerue (mydmuunas ofepra) 3aKIHOUATE IOTOBOP Ha OKASAHHC
CAHATOPHO-KYPOPTHBIX YCIIYT.

Jlororop my6an4Hoi odepThl
Ha okazanue caHATOPHO-KYPOPTHBIX yCJIyT.

r. Anamna 08.01.2024 r.

1. TepMuUHBI H ONpe/IeTCHHS.

1.1. Hacrosmas nybmuanas odepra—TpeUIokeHne, ajlpecoORaHHOe HEOTPEACICHHOMY KpYyTy (GU3HIECKHX
JMI M COJEpYKAIEE BCE CYMIECTBEHHBIE YCIOBHsS NOrOBOpa MPEIONKEHHE, 3aKMIOUMTL JOTOBOP Ha
VKa3aHHBIX B TIPEJIOKEHAHN YCIOBHAX C JIOOBIM, KTO OT30BETCS (m.2. c1. 437 TKPO®).

1.2. Hacrosimass mybnmunas odepra Bhlpakaer Bomo Obmectsa ¢ OTPaHHYSHHOH OTBETCTBEHHOCTEIO
TleTcKuil CaHATOPHO-03/I0POBUTE bHBIA KOMITTEKC KemuyxuHay (nanee -CaHaTOPHBIH KOMIIIEKC) CHUTATh
cebsi 3aKITFOYMBIINM JOrOBOP ¢ MOOBIM (H3MYECKUM JIHIIOM Ha TEX YCJIOBUAX, KOTOPBIC B Hell comepiKaTcs
(m.2 ct. 437 T'KPD).

Hacrosmas Odepra He agpecoBaHa KOPUIMIECKHM JIHIAM. T 3aKIFO4EHHs HOrOBOpa C FOPHAMYCCKUMU
MMLAME He00X0UMO MMUCHMEHHOE COTTIAIICHHE.

1.3. Hacrosmas nyGmeranas odepra 0€30T3bIBHASL.

1.4. AKITenT — 3TO COBEpIICHUE JTHLIOM JEHCTBHH 110 BBINOTHCHHIO YKasaHHBIX B o(epTe yCIoBHH T0TOBOPA,
B JAHHOM CIydae — YIIara COOTBETCTBYIOUIEH CyMMEI. YILraTa COOTBETCTBYIOMIEH CYMMBI JO/UKHA OBITH
NPOM3BEIEHA [0 UCTEUeHUs CPOKA COBEPIICHHS AKIIETITa, YKa3aAHHOTO B HacTosIIEeH odepTe.

1.5. «Cuctema GporupoBanus CaHaTOPHOTO KOMILIEKCA) (Cucrema) —1poTpaMMHBIH KOMILIEKC, JIOCTYIIHBIH
Ha caitte http://gemrussia.ru, NpelIHa3HAYCHHBIA IJIA IMOUCKA uuopMarHu 00 yciIyrax, a Takke s
GPOHHPOBAHHS M OTLIATHI MECT pasMenteHus B CaHaTOPHOM KOMILIEKCE.

1.6. «CanaTopHbIil KOMIIIEKEY» — 00BEKT PasMEIIeHH, ¢ KOTOPLIM 3aka3urK ((pU3nUecKoe JHIO0) 3aKTI0oUacT
JIOrOBOp HA OKA3aHHE CAHATOPHO-KYPOPTHBIX/CAHATOPHO-O3A0POBHTEIBHBIX yCIYT € HCIIONB30BaHHEM
CuCTeMBI.

1.7. «HWcrmonmuurensy - OOMmecTso ¢ OrpaHMYEHHOW  OTBETCTBCHHOCTBIO JleTckuii caHaTOpPHO-
03M0POBMTENBHEIH KoMILTeke KemdyKiHay (Hanee - CaHaTOpPHBIH KOMILIEKC).

1.8. «ITomp30BaTENbLY- JIH000E (PU3UHECKOE JTHILO, 3aPErUCTPHPOBAHHOC B Cucreme.

1.9. «3akazauk» - llomp3osarenb, 00NalaroImun rpakIaHCKOH JIEECTIOCOOHOCTRIO, 3aKMIOYHBLIMH ¢
WcrnomauTeneM JOTOBOP Ha OKazaHWe YCIyr IyTeM aKilenTa pacrosie  OdepTel B MOPAZKE,
ycTaHoBIeHHOM B 11.4.1. HacTosme# OdepTsl.

1.10. «Beroponprodperaresy - pedeHOK B BO3pacTe OT 7 no 17 neT, COOTBETCTBYIOIIKNA YCTaHOBICHHBIM
JIOTOBOPOM TpeboBaHUAM, SIBJISFOLITHACS noydaTenem CaHATOPHO-KYPOPTHBIX/CAHATOPHO-
03I0POBHTENBHEIX yeIyr B CaH4TOPHOM KOMILICKEE B of0beMe W Ha YCJIOBHSX, IPEAyCMOTPEHHBIX B
HACTOSIIIIEM J0IOBOPE.

1.11. «PermcTpanusty - [pejocTaBnerne MCnomHATEMO [OCPEICTBOM CucreMbl TMEPCOHATBHBIX H
KOHTAKTHLIX NAHHBIX 3aKA3UMKa [JiS ONEPATHBHOH CBS3H C HUM IO BOIPOCAM, KACAHOLIMMCS 3aKa3atHbIX
YCIHyT.

1.12. «3aka3» — coBOKymnHoCTh yciayr CaHaToOpHOro KOMILIEKca, dhopmupyemas Ilonp3oBaTenem IyTeM
BBIOOPA MOIXO/SIIETO BAPUAHTA B PE3YIIBTATE [IOHUCKA B Cucreme.

1.13. «BponupoBaHue» — PE3epBUPOBAHUE MECT B CaHAaTOPHOM KOMILIEKCE, IMPOUCXOAAIIES B pesyIbTaTe
psiia feiCTBril, CoBepIIaeMBIX 3aKa3IHKOM B Cucreme.

1.14. Tloa caHATOPHO-KyPOPTHBIMI/CAHATOPHO-030POBUTE/IBHBIMI  yCIIyTaMH Vcronuutens B Odepre
MOHMMAIOTCS YCIYTH OPOHHPOBaHMS HOMEPOB PasMCIICHHS, MHTAHML, fleueHH/03I0OPOBICHHS, YCAYT B
cepe opraHmzalMi A0CYra H PasBICUCHWH, IPYIHX yCIyr B CaHaTopHOM  KOMIUIEKCE, MOCPEICTBOM
ucrnonb3oBanus CHCTEMBI.



1.15. lorosop 06 oKasaHWH yCIyT 1Mo GpOHUPOBAHUIO CaHATOPHO-KYPOPTHBIX/CAHATOPHO-0310POBHTEIbHBIX
yelyr (nanmee YcCIyrd) — 0TOBOD, 3aKIFOYAEMbIH IyTeM AakKMeNnTa JaHHON Odeprel, comepixaineii Bce
CYHISCTBCHHbIC yCi0BHs JloroBopa, Ges ero nopnucanus cToponamu. JIOroBop HMeeT IOPHINIECKYIO CHIY B
COOTBETCIBMM CO CT. 434 rpaiaHckoro xojekca Poccuiickoit ®emepanun u sBisercs PaBHOCHJILHBIM
AOTOBOPY, HOANUCAHHOMY CTOPOHAMH. JIOTOBOP CUMTAETCs 3aK/IFOUEHHBIM M MPHOBPETAeT CHITy ¢ MOMEHTA
akuenta Odeprel, a HMEHHO COBEPIICHHA 3aKa3umKoM JeHCTBHI, IIPEYCMOTPEHHBIX B II. 4.1. HacTosIEH
OdepTsr W 03HAYATONMX (E30rOBOPOYHOE NPHCOSIHHEHHE 3aKA3UHKA KO BCEM yenosusiM OdepTsr He3
KaKUX-J1M00 U3BbATHH WM OrpaHudeHHiH.

1.16. Iparo Qu3uyecKux JHIL (1eTei) Ha ONYYeHHe 3aKA3aHHEIX, 3a0POHMPOBAHHBIX H OILIAYEHHBIX Y CIIyT
CanaTopHOro KOMIIEKCa 0(OPMIACTCS [yTEBKOH COOTBETCTBYIOLIEH kateropuu. IlyTeBka - jgoxkymeHT,
BBUIOTHCHHBIH Ha OTanke cTporod orderHoctd CaHaTOPHOrO KOMIIIEKCA, YHOCTOBEpPEHHbIH MOMITHCHIO
YHOJIHOMOYCHHOTO JiMla ¥ Me4arsio CaHaTOPHOTO KOMIUIEKCa, TIPEI0CTABISIOMAN IPAR0 YKA3AHHOTO B HEM
(usmgeckoro smua (pefeHKa) Ha MOMYYCHHE 34KA3AHHBIX, 3a0POHUPOBAHHBIX M OTLTAUSHHBIX YCIYT Ha
OTABIX ¥ 03/0pOBJcHHE B  CanatopHoM Komiulekce. IlyTeBka sBaseTcs HMEHHBIM NOKYMEHTOM W
opopmiisieicss O OpHOBITHH pebeHKa-TIOTyuaTeNst yCIyr B CanaropHbIlf KOMIITIEKC Ha OCHOBAaHHH
HNOATBEPKICHHSA OPOHHPOBAHUS YCIIYT.

1.17. Yemyru onnaitH GpoHHPOBAHMS IPESOCTABISIIOTCS 3aKasurkam GecrIaTHO.

2. IIpeamet Jdorosopa.

2.1. Ilpenvetom wHactosmedr Odgeprsl siBaseTcs OGpPOHUPOBAaHHE U peasiMzalMs  3aKa34yHKy YCIyT
CanaTopHOro KOMILIEKCa Ha YClnoBUsX naHHo# Odeprel.

2.2. bpoHupoBanue OCyIECTBIsETCs Ha caiite Menonuurens http:/gemrussia.ru

2.3. 3akasuuk 00A3YETCS OCYMIECTBHTH HEOOXOMUMBIE TLTATEKE U IPHHSTH YCIYTH B COOTBETCTBUH C
yenoBusaMu JanHoH OghepTsl.

3. IlpaBa u obsizanHocTH 3akasunka n Ucnoaunurens.

3.1. lIpaBa 3akazunka.

3.1.1. TlpousBomuTe mOHMCK, GPOHHPOBAHHE H OIUIATY YCIYT CaHaTopHOr0 KOMIIJIEKCa MOCPENCTBOM
CucTeMel 1 IpounME cTOCO0aMH, YkasaHHEIMA Ha caifte hitp://gemrussia.ru. IIpu 5ToM 3akasauk TIPH3HACT,
4TO B Cllyvae MCHonap3oBanus CHCTeMBI OH B IOTHOH Mepe H GE30r0BOPOYHO NMPHHUMAET YCIOBHSA JAHHOM
OdepTr! BHE 3aBHCUMOCTH OT TOTO, KAKHM CII0COB0M BBIT0 COBEpILIEHO OPOHHUPOBAHKE M OIIATa 3aKasa.
3.1.2. Otkasarbes o1 3akasa HIIH H3MEHATD 3aKa3 Ha YCIOBHAX, OTOBOPEHHBIX B I1.6 HACTOSMIEH OdeprTsr.
3.1.3. 3axa3umk UMeeT 1paBo Ha MOMydeHHe 3a0pPOHUPOBAHHEIX YCIYT B CPOKH H B 00BeMe, OrOBOPEHHBIE B
JAHHOM 3akase.

3.2. [IpaBa McnotauTens.

3.2.1. Tpebosars o1 3aKazuuka COOIIOAEHHS ONOKEHNH TaHHOTO H0orosopa Odeprsl. MCIONMHATENb HeceT
OTBCTCTBEHHOCTL 3a Ha/UIexkallee HCHolHeHue JloroBopa TONBKO B clydae HEUCTBHE W IIpOIELYD,
COBCPIICHHBIX 3aKa39UKOM C ITOTHBIM CODIKO/IEHUEM ITHX TIPABHIL.

3.2.2. TpeOoBarh 0T 3akaszumka IOIHOrO cornacus ¢ ycmousmu Odeprsl. Be3 cormacus ¢ YCIOBHIMH
OdepTh! 0TKa3aTh 3aKa39HKY B OKA3AHHH YCIYT.

3.2.3. TpeGoBaTh OT 3akasuuka MONHOH OmIaTel 3axasa. [IpH HEMONYYEHHWH OT 3aK43YHKA OILIATHI
aHHYJIUPOBaTh 3aKas.

3.2.4. YiepxuBaTh € YIUTAUEHHBIX 3aKa3dukoM IEHEKHBIX CYMM HIH TPeGOBATH OIUIATH (DaKTHUECKH
MIOHECCHHBIX MCIONHKTEIEM PACXOMOB B ClIyuae H3MEHEHHA, OTKasa OT 3aKasa HIH He 3ac3ia B
CaHaTOpHBIH KOMILIEKC.

3.2.5. IlpuBriekath TPETHUX JHIL IS HCIIOMTHEHHS YCIIYT MO0 GPOHMPOBAHMIO B IETAX HACTOSIIEro JJoroBopa.

3.2.6. PactopruyTs [loroop (0Tka3aTbCs OT WCIONHEHMsl IOTOBOPA) B OJHOCTOPOHHEM BHECYIEOHOM
HOpsZKe, ec/ii 3aKa3yrK NpefocTaBui VICIOMHATENIO HEJOCTOREPHRIE CBEIEHHS HTH KOHTAKTHEIE TaHHEIE,
a TaKk’Ke 3aBeZIOMO JIOJKHBIC H/HIIH HENPABOMEPHO HCIOMB3yeMble 3aKa3dMKOM JIAHHBIE TIAaTEKHBIX KapT.



3.2.7. Menonuurens octaBiseT 3a codoi mpaBo A0CPOYHOIrO IHpekpauieHus: npedbianus B CaHATOPHOM
KOMIUIEKCE JIMIA, HANpaBSIeMOr0 HA CAHATOPHO-KypOpTHOE IeueHue/o3qopoBieHue (pedeHka -
BRITONONPHOOPETATENS), €r0 OTUHCICHHUS U BO3BPATA K MECTY JKUTEIILCTBA B CICAYIONUIUX CIydasX:

- 3a rpyOoe nHapymenue peberkom npasun npedsanus 8 000 JJCOK «Kemuyxunan;

- CcoBecplIcHHEe pedeHKOM NEHCTBHH M IOCTYNKOB, HapyMIAKOIUX OOIMENPUHATEIE HOPMBI MOpald H
HPABCTBEHHOCTH, OCKOPONSIONIMX ¥ YHHIKAIOUIMX JOCTOMHCTBO [PYTOTO 4YellOBeKa, HAHOCSIHX BpE
3/J0POBBIO CaMOT0 pedeHKa i OKpPYKAIOLIHX;

- KypeHHe Tadaka, yrnoTpediieHne HAPKOTUYECKUX/TICUXOTPOITHBIX/TOKCHYECKHX CpPeICTB,
CIIUPTOCOEPKALIMX HATUTKOB,

- 3a HecooTBeTcTBHE pebenka TpeboBanusaMm, ycraHornenHoiM B Q00 JICOK «Kemuyixuna» (Bo3pact,
COCTOSIHHME 3/I0POBbS U AP.).

JlocpouHblil BO3BpaT pedeHKa K MECTY KHUTEIbCTBA OCYIIECTRIsgeTCS McnonauTeneM 3a cueT 3aka3unka Ha
OCHOBAHHMH aKTa OTNpaBKH. YIEepd, HaHeCeHHbIH McnonHuTenro neThbMH, HApyLIAOUIAMH TpeboBaHHA
IpaBMJI MpedbIBaHUS, BO3MEILASTCS B IOTMHOM 00beMe 3aKa3IHKOM.

3.2.8. Ilpou3BOgUTL B HCKIIOYMTENBHBIX CIy4asx 3daMEHY HOMEpa, IOATBEPIKICHHOIO paHee, Ha
AHAJIOTHYHBIA C pa3MEIleHHEM B HOMEPE TOH JKe Kaleropuu, Jubo Oonee BEICOKON KaTeropuu 03 B3UMaHUs
TOTIOTHUTENLHON OTIIATEL.

3.2.9. Ilpu HeoOxomumocTu OTKIOYaTh M BKmodars Cucremy B JnoGoe Bpems, HHGoOpMUpPYS 00 3TOM
3akaszunka Ha caite http://gemrussia.ru.

3.3. O6si3anHOCcTH 3aKA34HKA.

3.3.1. He npucTynarte K 0(pOpPMISHHIO 3aKasa, MPEeIBAPUTEILHO HE 03HAKOMHBINUCE ¢ HacToswed OdepToil.
Ecnu 3akasuuk OpucTynuia K ofopMiIeHHI0 3aka3a, To VcnmomHUTeNbh CUMTaeT, YTO 3aKd34YHK MIOIHOCTBIO
03HAKOMJICH M COIJIaceH ¢ ycraoBHAME OdepThL

3.3.2. CaMoCTOSTENHHO 3HAKOMUTLEC Ha caiite Menonuures ¢ undopmaruein o CaHaTOPHOM KOMILIEKCE U
ero yciyrax, BKJIto4asi lleHbL ,

3.3.3. YKa3pIBaTh aKTyalbHY) KOHTAKTHYR WH(QOPMALHIO IpH perucTpauun (Homep Tenedora, e-mail),
HEOOXOAMMYIO MCIIONTHUTENIO JUIsl OTIEPATUBHOM CBSI3U C 3aKa3dUKOM.

3.3.4. IlpenoctaBuTh Bce HeoOXOomuMmBIe M OhOpPMIIEHHS 3aKd3a aKTyallbHBIC JaHHBIE O 3ae3:Kar0IIHX B
CanaTopHbIi KOMITIEKC JTHLAX (IETAX - BEITOJOIPHOOPETATENSIX) U IIPOBEPUTH HX KOPPEKTHOCTE.

3.3.5. IlponudopmupoBars mui, nHanpasiseMblx B CaHATOPHBIM KOMIUIEKC U8 MOMYYeHMs CaHATOPHO-
KYPOPTHBIX YCIyT (meTeit - BeIroonprodpeTateseii) o npasuiax nosegenus 1 npedemanug 8 OO0 JJCOK
«KemuysxuHay», ycraHoBlneHHbIX Menonnutenem.

3.3.6. Ilocne OGpouupoBanust (Bei0opa CMeHBI, KOpIyca W T.[.) OIUIATUTH B IOJHOM O0BEME CTOMMOCTH
3akasa MOOBIM M3 NPEUTOKEHHBIX CIIOCO0OOB OILIATHI, ITPE/ICTABIEHHBIX Ha caiTe http:/gemrussiaru. B
cyuae omnmarhl 3akasa OaHkoBCKOM kapToit uepes MuTepHer He0OXOTHMO MOTB30BATBCA TOJBKO
DaHKOBCKOH KapTod, mNpuHamiexamed 3axkasunky. Bo wu3bexanue MowmerHudecTsa McenomHutens
[IPOBEPSIET IIATEKH, I Pa3pelIeHs] BO3HUKIINX BONPOCOB CBsI3BIBAETCH ¢ 3akazdyukoMm. B ciydae ecin
3aKka3yuK HEJOCTYIIeH HJIM BOIPOC OCTAETCsl HepelleHHBIM, MceronHurens oCTaBlgeT 3a cobol mpapo
AHHYJIMPOBATh JlaHHBIA 3aKa3 M BO3BpAILAET NEHEKHbIE CPEICcTBA Ha OAHKOBCKYIO KapTy €€ BIaieiblia B
TEYeHHe ABAAIATH DaHKOBCKHUX JHEH ¢ MOMEHTA YCTAHOBICHMS MOIIEHHHUYECTRA.

3.3.7. B ciyuae oTkasa 0T 3akasa HIIH OT YacTH yCIIYT B 3aKa3e, a TaK JKe 711 H3MEHEHHs 3aKa3aHHBIX YCIIyT
He3aMeUIMTENbHO coo0uTs 00 3ToM McnonHuTen0, HanpaBUB YBEIOMIIEHHE Ha 3JIEKTPOHHBIA anpec
WenonauTenst, yKkazaHHbIH Ha caidTe, ubo mocpeacreom TeiedorHol cBsa3u. llpu stom 3akasuuk oOs3au
KOMIIEHCUPOBaTh MCIONHUTENO BCe (aKkTUYECKHE PAcXOlbl, NMOHECEHHBIE MM B CBA3HM C HCIIOIHEHHEM
o0s13aTenbCTB MO HacTosmemy JloroBopy, B ToM uMcie mTpadHble caHKUUH, yiulayendsle MemonnuTenem
TpeThUM munam. llpu ynep/kaHuH M3 OIUIAYEHHLIX 3aKa34MKOM JIEHEKHBIX CYMM B CUET KOMIIEHCALMH
pacxomoB W mTpadHBIX caHKUMH, McmonHuTens Hanpapiaser 3akazyuKy 10 JJIEKTPOHHOM IMOYTe HIIH
3aKa3HBIM IHCBMOM C YBEIOMJIEHHEM TIOATBEPIKIAMOIIHE JIOKYMEHTBl O IIOHECEHHBIX pacXolax H
YINIa4€HHBIX HITPaHbIX CAHKILMUAX WIH 00paliaeTcs B Cy/l.

3.3.8. Ecnu wiHoe He IpeayCcMOTPEeHo HACTOMIIHM J[OrOBOPOM M HE CIIeAyeT U3 CYIIECTRA 003aTENILCTB HITH
TpeboBaHus 3aKOHA, JOTOBOPHBIE MpaBa W 00S3aHHOCTH 3aKasyMKa paclpOCTPaHAIOTCS Tak ¢ Ha JHI, B
HHTepecaX KOTOPBIX 3aKoYeH HacTodumil Jorosop.



3.4. O6szannocru Ucnoanures.

3.4.1. IlpenoctaBute 3akasuuky Ha caiite http:/gemrussia.ru neodxomumyio uadopmarmo 0 CaHaTOPHOM
KOMILIEKCE H €70 YCIIyI'dX, a TaK JKe IpaBuia IUid opOPMIICHHUS U OIJIATHI 3aKasa.

3.4.2. llpunate omiaty 3akasa OoT 3aka3uuka (B TOM 4YMCJIe Yepe3 TPeThHX JHI) HOcIe HaIeKAallero
oopmnenus 3aKasza U yCHEIIHOro OPOHUPOBAHHS YCIIYT,

3.4.3. Tlpu otmene 3aka3a HOATBEPIMTH AHHYIALMIO YCIYT ¢ BHICTABAEHHEM (DAKTUUECKH NOHECSHHBIX
HenonaureneM pacxofoB U yIITAYSHHBIX MTPA(HBIX CAHKIIHIX.

4. Axnent Odeptrl u 3aka0venne lorosopa.

4.1. 3axazauk npousBoauT Axuent OdepTr! myTeM BRIIONHEHHS ClIeayomux aeiicteuil B Cucreme.

- bponuposanue 3akasa

- Omnara 3axasa.

Ilocne BBINIONMHEHHS yKa3aHHBIX OeHcTBuE 3axasumkoMm Ha caifte McnonHutess, JloroBop Ha YCIOBHSIX
nanHoi OgepTel CHUTAETCS 3aKITFOYSHHBIM.

5. ITopsinok ocyuiecTBJIeHHS ILIATEXKEI.

5.1. CtouMOCTb yCIIyT yKasbIBaeTCs Ha caiite http://gemrussia.ru B 3akase, chOpMUPOBAHHEIM 3aKa34MKOM B
COOTBETCTBHH C BEIOpaHHBIM HaOOpOM YCIIYT.

5.2. Peammsanmsa ycoyr 3axa3ddKy OCYIUECTBISIETCS IO IeHaM, IpefocTaBieHHbIM CaHaTOPHBIM
KOMILIEKCOM JUISl IPEUIOKEHUN 3aKa3unKy.

5.3. Ilennl Ha caiiTe MOryT OBITH W3MeHeHE CaHATOPHBIM KOMIUICKCOM B JIIO00H MOMEHT, M M3MCHEHHS
BCTYHAKT B CHIIy ¢ MOMEHTa OyONMHKOBaHus Ha caiTe http://gemrussia.ru.

Ha cBoeBpeMeHHO OIITaYeHHBIC YCIYTH H3MEHEHHE LIeH HEe PACIpPOCTPAHSIETCS.

5.4. Bee pacdeTsl 110 IOrOBOPY IMPOU3BOAATCS B pydIisix PO,

5.5. Onnara 3axasa IPOM3BOJAMTICS cpa3y mocie OpoHMpOBaHWs 3akasa B pasMepe INpelyCMOTPEHHOM
CUCTEMONH OpPOHUPOBAHUS.

6. Ormena, n3meHeHHe 3aKa3a v BO3BPAT J€HEKHBIX cPeacTB 3aKa3uMKy.
6.1. o omraThl 3aka3zuuk MOKeT B JIF0O0H MOMEHT OTKa3aThCsl OT 3aKa3a HJIH BHECTH H3MeHeHHs B 3aKas.

6.2. lIpu pacTop/keHHH HACTOSALLETO JI0roBopa (0TMeHe onadyeHHoro 3akasa (mubo Hesaesne B CaHaTOPHLIH
KOMIUIEKC) B COOTBETCTBHHM C YCIOBUSIMH, KOTOpBIE OBUTH NPHHATHEI 3aKka3yukoM NOpU OpOHUPOBAHWH,
3akazuuk BosMeuwlaeT IcmomHuTemo (axidueckd HOHECEHHBIE pPAcXObl, CBSI3aHHBIE C O(QOPMIIEHHEM
3akaza, B IOPSIKE, YCTAHOBICHHOM HACTOAIMM JOTOBOPOM.

6.3. B cinyuae HEBO3MOMKHOCTH 3aKa3dHKOM BOCIONB30BATHECS 3a0pPOHUPOBAHHBIMM M OIUIAYEHHBEIMU
YCIYTaMH 110 YBaKUTEIBHBIM IIPUYMHAM, KOTOpEIE OIpeAeseT McnomHuTens, eMy IpenocTaBIaeTcs IpaBo
TI0 COTJIacOBaHUIO ¢ VcrionnuTeneM rnepeHecTd UX UCIOIb30BAHME HA JIPYTOH CPOK.

6.4. VM3MeHUTh WM [JOMOIHUTH YCJIOBHMSI HACTOSIIEr0 [I0TOBOpa 3aka3yWK MOXKET TOJIBKO C COIJIACHS
WenomauTens, KOTOPBIE 3aKTFOYa0T COTTAleH e, SIBISONEecs ero He0ThbeMIEMOH 4acTEIO.

6.5. HacTosmuii noropop (aHHYIALMS 3aKa3a) CUHTAETCS PAacCTOPrHYTBIM ¢ MOMEHTa II0JIy4eHMs OJIHOH
CTOPOHOI! MHCHEMEHHOIO YBEIOMICHHS IPYrod CTOPOHEI, HANPaBICHHOIO IO 2IEKTPOHHOH I[0YTE HITH
3aKa3HbIM MHUCBMOM C yBeAomieHueM. [locie momydeHHs TAaKOro YBENOMIIEHHS CTOPOHBI HACTOSINETO
ZIOTOBOpPa B TeueHue 45 jHel 00g93aHb! IPOU3BECTH OKOHYATE/IbHBIE PACUeThL.

6.6.B crmyuae oTkaza OT IMyTEBKHM MEHEE ueM 3a 14 mgHel mo mpexamoriraraeMoi Aarhl 3aesja, VcnomHHTEIb
YIOEPKUBACT ¢ 3aKaz4yuka IUlaTy B pasMepe CTOMMOCTH OIHOI'0 KOMKO-IHS MyTEBKH.

6.7. Bo3Bpar JEHEXKHBIX CPEICTB 3aKa3uMKy B CIydac pPacTOPKEHMS HACTOSIIEro Jorosopa (OTMEHEI
3akasa) uian He 3ae3a B CaHaTOPHBIM KOMIUTIEKC, IIPOMU3BOIUTCS B TedeHUe 45 MHEH Iocie pacTOp:KeHHs
HACTOSIIEro JJOrOBOPa Ha OCHOBAHUH IMHUCHMEHHOT0 TpeOOBAHUS 3aKa3uHKa.

6.8. 3akaszuMK BIpaBe OTKa3aThCS OT MCIONHEHHS JOIOBOPA BO3ME3IHOIO OKa3aHWs YCIYI NPH YCIOBHH
ortatel Mcnonuutenio GakTHYecKH TOHECSHHBIX HM pacxoznoB (myHKT 1 cratem 782 I'paxnaHCKoro
Kojekca Poccuiickoit ®@emepannu, m. 1 ctateu 32 3akona PO or 07.02.1992 Ne2300-1 «O sammre mpas
norpeduTeneit»).

6.9. [Ipu Bo3BpaTe 3aKa3unKy JCHEIKHBIX CPE/ICTB YASpPIKHBACTCS KOMUCCHs OanKa B pasMepe 2%0.



7. OTBETCTBEHHOCTL CTOPOH HACTOSIIEr0 Joropopa. Paspemenue cnopos.

7.1. 3aKa3uMK NOpENCTaBIAET MHTEPECHI BCEX JIMI, YKA3aHHBIX B 3akase, M IEPCOHAILHO HeceT
OTBETCTBEHHOCTD Ilepes] McnomHuTeneM 3a MpaBHIILHOCTH JIAHHBIX O HHX, 33 BBEIIIOTHEHHE BCEMH JIMIAMH
BCeX 00s3aTe/ILCTB, BKIKOYAsA 00sA34TENbCTBA 110 OIIAaTe 3aKasa, BO3MEMICHHS PAcXomoB VICIIONHHUTEN H
omnare  MTpadHbIX  CaHKOME B clydae OTKasa OT  [OJNydYeHHst @ ycaIyr  (BKmodas — He
3ae37] B CaHaTOPHEIH KOMILIEKC).

7.2, 3aKa34HK HECET OTBETCTBEHHOCTH Iepell MCHOMHHTENEM M B ciydae, €clH ero JeHCTBHAME
(OesneiictBremM) Obul HaHecen ymep® aenoBod pemyranuu Memommurens. 3a moboe HeBEpHOE WIH
MOIICHHHYECKOEe OPOHMPOBAHWE MIIM TEPerpoiaxy 3axasa ¢ 3akasduka MOXKeT ObITh B3bICKaH mTpad B
pasmepe 30% oT cToumocTH 3aKasa.

7.3. Mcnonnuteis He HeCeT OTBETCTBEHHOCTH B CIIy4ae He MCHOIHEHHS HIH HEeHANISKAIIETO HCIIOTHEHH S
YCIYyr CO CBOE€H CTOPOHBI MJIM CO CTOPOHBI TPETBHX JIMIl, BO3HHKIIEIO H3-38 HEIOCTOBEPHOCTH,
HEZIOCTAaTOYHOCTH HMJIM HECBOEBPEMEHHOCTH CBEACHMH M JOKYMEHTOB, NMPENOCTABICHHBIX 3aKa34MKOM, a
TAKOKE BOSHUKIINX BCICACTBHE JPYTHX HapyLIeHUH yciaosuit /loroBopa co CTOPOHBI 3aKa3duKa.

7.4. VicnioNHUTENb HE HECET OTBETCTBEHHOCTH IIEPEI 3aKa39MKOM B CIIYYae OIO3J[aHMS K CPOKY 3acesIeHHs B
Canatopaplil KommIeke Oosee yeM Ha | CYTKH MM JOCPOYHOIO Bhle3/a, T. €. MICIIOMHUTENb He BO3MEIIAET
3aKa34MKy CTOMMOCTD HEHCIIOb30BAHHBIX JHEH He 110 BuHe McnonHuTens.

7.5, Ucnomaurens mybnukyeT Ha caiite http://gemrussia.ru uadopmaruro o CaHaTOpHOM KOMIIIEKCE H €T0
yCJIyrax u HECET OTBETCTBEHHOCTD 34 €€ aKTyalbHOCTE U JIOCTOBEPHOCTE.

7.6. Mcmonnurenh HEe HECeT OTBETCTBEHHOCTH 3a HECOOTBETCTBME IPENOCTABIEHHOTO 0OCIyKMBaHHA
OKUIAHUAM 3aKa3duka, BeiroonprodpeTartens u ux cyObeKTHBHON OLEHKH.

7.7. B ciyvae BO3SHHKHOBEHHs IPETeH3UH B mepro I npedrisanisg B CAHATOPHOM KOMIIIEKCE, 3aKa3uuK JIH00
Beirononprodperarens fomKkeH 00paTUThC K Ipenctasutelio CAHATOPHOIO KOMILIEKCA JIjis YCTPAHEHHs!
HEJIOCTATKOB B OKa3aHUH YCIIYT.

Croponsl OyAyT mpuiarate BCE YCHIHS C LENBK JMOCTHKEHHS COINIACHS IO CHOPHBIM BOIPOCAM IIyTEM
TIEPETOBOPOB € Y4ETOM yCJIOBHH gaHHOH OdepThl.

7.8. Tlo BceM oOCTambHBIM BOIPOCAM. He MpenaycMoTpeHHbIM B Hactosumedn Odepre, CTOpoHBI
PYKOBOJICTBYKOTCSI IEHCTBYIOMIMM 3aKOHOLaTenbecTBOM Poccuiickoit @enepanun. Bee BO3MOKHBIE CIOPHL,
BeITEKAtOIME K3 monokeHud OdepTsl, OyayT paspemartbes B cymax Poccmiickoit @Demepanuu B
COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoii @enepannn.

8. Codurrotenre KOH(UIEHUHAILHOCTH.

8.1. 3akasunKy rapaHTHpyeTCcs KOH(DHICHIHAIBHOCTE JaHHBIX, IPEJOCTABIEHHBIX MM IIPH PErMCTPALUY B
Cucreme, odopmiennu u omnare 3axasa. Jta uHopMaims HeoOxomuma Uit 00paGoTku 3akasa u
34BEPIIEHHs MPOLENypsl OpoHMpOBaHMs (BKIFOUYas TMOATBeprkIeHUe OpOHUPOBAHMS, KOTOpoe Oymer
OTIPABJIEHO Ha 3MEKTPOHHEIH ajpec 3aKa3zauka).

AxuenTom Hactoamei OpepTsl 3aKa3uuK JaeT CBOE COrlacHe, PABHOCHIIbHOE ITMCBMEHHOMY, Ha 00paboTKy
HcnonauTeneM Beex NEPCOHANBHBIX JaHHBIX, [TOIyYeHHBIX 0T 3aKazunka. Cornacie 3aKka3uuka NeiiCTBYeT B
TeueHue cpoka neicTBus JloroBopa Ha oKasaHue YCIyT 1o OPOHHPOBAHUIO W MOKET OBITh OTO3BAHO TOJBKO
[IpY HAJIMYMH HapyIIeHui co ctopousl Menonnutens @ejepanbHoro 3akona Nel52-03 ot 27.07.2006 r.
WcnonHuTens BOpaBe XpaHWTh LEPCOHATBHBIE JAAHHBIE, HCIIOIB30BATh MX JUIS YCTAHOBJIEHHS KOHTAKTA C
3aKa39MKOM, WIEHAMH ero CeMbH, JUIS COCTABIIGHHS TOKYMEHTOB, IIPENOCTABIATE IEPCOHANIBHEBIE JTaHHBIE
TUIATE/KHBIM CHCTEMAM, a TaK )K€ YIOTHOMOYEHHBIM OpraHaM, MCIONB30BaTh IEPCOHANLHBIE JaHHBIE JUId
JIPYTHX HYX[I, CBSI3aHHBIX C 3aKOHOAATENBCTBOM PO.

8.2. 3aKa3uMK HeceT OTBETCTBEHHOCTD 38 KOH(DUAEHIIHAIBHOCTh CBOMX PErHCTPALMOHHBIX JIAHHBIX, a TAK/Ke
3a BCE ICHCTBUSA, IPOU3BEACHHBIE C X HCIIOIB30BAHHEM.

Henmonautens He HeceT OTBETCTBEHHOCTH M He BO3MeIHaeT YOBITKH, BORHUKINHE II0 IIPHYHHE
HECAHKIIHOHHPOBAHHOTO HCIIOIb30BAHMSA TPETHUMH JIMIIAMK MASHTH(HUKALMOHHBIX JaHHBIX 3aKa34dHKa.

9. ObcToATEIBCTBA HENPEOTOIUMOH CHIIBI.



9.1. Croponbl 0CBOOOXKIAKTCS OT OTBETCTBCHHOCTH 3a TMOTHOS WM YACTHYHOE HEHCIIONHEHHE CBOHX
ofsasatenscTB 1o JIoroBopy, eCIM TAKOS HEUCIIOJIHEHHE SIBUJIOCH CIGACTBMEM OOCTOSTENHCTB
HEIIPEOI0MMMOH CHIIBL, TO €CTh Ype3BbIMaHHBIX H HEIPEIOTBPATUMBIX B TaHHEIX YCIOBHIX 0GCTOSITEIHCTB.
9.2. K ofcrosiTenbeTBaM HENPEOMOTHMOM CHIIBI, OTHOCATCS, HO MMH HE OFPAHHUHBAIOTCS: CTHXMIHBIE
OencTBus, BOSHHBIE AeHCTBHA, OOLIErOCYNapCTBEHHBIH Kpu3Hc, 3a0acTOBKM B OTPAciM MM PETHOHE,
JIGHCTBUS U PEIICHHs I'OCY/IapPCTBEHHBIX OPTaHOB BIIACTH, ¢OOH, BOSHHKAIOIINE B TEJICKOMMYHUKALMOHHBIX
W SHEPICTHYECKHMX CeTAX, MACHCTBHE BPENOHOCHBIX IMPOTpaMM, a TakkKe HeI00pOCOBECTHEIE IEHCTBHS
TPETHHX JIUI, HAIIPABICHHBIX HA HECAHKLIMOHUPOBAHHLIH JOCTYII H/WUITH BEIBEAEHHE H3 CTPOS IPOIPAMMHOIO
H/WIIM annapaTHOrO KOMILTeKCca Kakaod us CTOpoH.

10. Uzmenenne u pacrop:kenne [Jlorosopa

10.1. lorosop Ha oKkazaHHe YCIIyT IO GPOHEPOBAHHMIO CYMTAETCS 3aKII0UEHHBIM C MOMEHTA aKI[erTa
3akaszuukoM Hactose OdepTsl 0 AeHCTBYET 10 HCIIONHEHHS CTOPOHAMHE BCEX CBOMX 00513aTeIbCTB I10
HacTosmeMy Jloropopy B moiHoM odneme.

10.2. MenonauTenns BOpaBe M3MEHATH YCIOBHs HacTosuieii OdepTel, BBOauTh [IpHIOKEeHHs K HACTOSIIEH
Odepre 6e3 mpenBapUTENBHOTO YBEIOMICHHS 3aKasdMka. 3Has O BO3MOJKHOCTH TAKHX HM3MEHCHMUIL,
3aKa3uMK COIJIACCH C TeM, 4TO OHH OyAyT MpousBoguThCs. Ecimu 3akasddk Npo0/DKAaeT MOMb30BAaThCH
ycnyramu MCIOTHUTENA TOCIE TAKHX W3MEHEHHH, 3TO 03HAYAET €0 COIJIaCHe ¢ HUMH.

11. Ecnu Bel He cornacHel ¢ KakuM-THO0 IIYHKTOM HacTosimed oQeptsl, McnomHuTens mpemnaraeT Bam
OTK&3aThCA OT IMOJIL30BAHMUA yCIyraMH OpOHHUPOBaHUS M O00PaTHTbCS HEMOCPEACTBEHHO K COTPYIHHKAM
CanaTopHOro KOMIIIEKCa [0 KOOP/IMHATAM, YKa3aHHbIM Ha caifTe http:/gemrussia.ru.

13. Hacrosmas opepra geticrsyer ¢ 08.01.2024r. u o HacTosInee BpeMs.

14. Anpeca i HaHKOBCKHE PEKBH3HTEI CTOPOH

000 JCOK «Kemuay:xnHay,

353456, Poccus, Kpacnonapckuii kpait, r. Anama, [Tnonepckuii npocnext, 253
HH 2309118393, KIIIT 230901001

p/c 40702810330000083250

Kpacnonapckoe ornenenneNe 8619

ITAO C6epdank BMK 040349602

k/ca 30101810100000000602

OKITIO 63234236, OKB3/] 86.90.4

OKTMO 03701000

HCO
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