OO0111eCTBO ¢ OTPAaHUYECHHOUW OTBETCTBEHHOCTHIO
JleTckuii caHaTOPHO-0310POBUTEIIbHBIN KOMILIEKC «KemuyKuHay

[Mpennoxenue (mydnuyHas odepra) 3aKIFOYUTh JOTOBOP HAa OKAa3aHUE
CaHATOPHO-KYPOPTHBIX YCIIYT.

Jorosop ny0m4uHoOM 0(pepThI
Ha oxka3anue caHaTOPHO-KYPOPTHBIX yCJIYT.

r. Auamna 06.11.2023r.

1. TepMuHBI M onpeeIeHHS.

1.1. Hacrosmas nyOnuuyHas odepTa—pe/yIoKEeHHE, aJpecOBaHHOE HEONPEIEICHHOMY KpYry
(bu3NYECKUX JIMIL U COJIEPIKAalllee BCE CYILIECTBEHHBIE YCIOBHS JJOTOBOpA MPENI0KEHUE, 3aKITI0UUTh
JIOTOBOP Ha YKa3aHHBIX B MPEIOKEHUN YCIOBHIX € JTIOOBIM, KTO 0T30BeTCs (11.2. cT. 437 TKPD).
1.2. Hacrosimas nyOnuunas odepra BeipaxkaeT Bodto OOmecTBa ¢ OrpaHUYCHHOU
OTBETCTBEHHOCThIO [leTCKMiI CaHATOPHO-030POBUTEIBHBIN KOMIUIEKC «JKemuykuna» (manee -
CaHaTOpHBIM KOMILIEKC) CYMTATh ce0sl 3aKJIFOUYMBLINM JOTOBOP C JHOOBIM (DPU3UYECKUM JIUIIOM Ha
T€X YCIIOBHUSIX, KOTOpbIE B Hel coaepkarcd (1.2 cT. 437 TKPD).

Hacrosmas Odepra HE agpecoBaHa OPHAWYECKHM JulaM. JIJIsS 3aKiIIOYeHHS JIOTOBOpa C
IOPUANYECKUMU JIMIIAMH HE0OX0IMMO NMMCbMEHHOE COTJIallleHuE.

1.3. Hacrosimas myOnuuHas opepra 6€30T3bIBHASL.

1.4. Aknent — 3T0 coBepIlIeHUE JIMIIOM JEHCTBUI 10 BBINOJHEHUIO YKa3aHHBIX B odepTe ycroBuit
JIOTOBOpPA, B JIaHHOM CJy4yae — yIulaTa COOTBETCTBYIOIIEH CyMMBbI. YIUlaTa COOTBETCTBYIOIIEH
CYMMBI JIOJDKHA OBITh NMPOW3BEACHA 10 HCTEUEHHUS CPOKa COBEPIICHHUS aKIEeNTa, YKa3aHHOTO B
Hacrosel odepre.

1.5. «Cucrema OponmpoBanus CanatopHoro komruiekca» (Cucrema) —MporpaMMHBIN KOMITIEKC,
JOCTYIHBIN Ha caiite http://gemrussia.ru, mpenHa3HAYeHHBIN 715 TOMCKa HHGopMaruu o0 yciryrax,
a TaKoKe JUIsi OpOHUPOBAHUS U OILJIATHI MECT pa3MelieHus B CaHaTOPHOM KOMILIEKCE.

1.6. «CaHaTOpHBIN KOMIUIEKC» — OOBEKT pa3MeEIlIeHHs], ¢ KOTOPhIM 3aka3uuK ((pu3nyeckoe JIUIIO)
3aKJIIOYaeT JIOTOBOP Ha OKa3aHUE CAHATOPHO-KYpPOPTHBIX/CAaHATOPHO-O03JOPOBUTENBHBIX YCIYT C
ucrnoJib3oBanueM CHCTEMBI.

1.7. «cnomautenby - OOMIECTBO C OrpaHUYCHHOW OTBETCTBEHHOCTHIO JleTCKHii caHaTOpHO-
037I0POBUTEIBHBINA KOMIUIEKC «XKemuykuHay (nanee - CaHaTOPHBIM KOMILIEKC).

1.8. «Ilonb3oBarenby- 060 pU3nYecKoe JUIO, 3aperucTpupoBaHHoe B Cucteme.

1.9. «3aka3zuuk» - [loap30BaTelb, 00MaIAOMKN TPAXKIAHCKON 1€€CITOCOOHOCThIO, 3aKIIOYUBIIUN C
HcnonHuTeneM IOroBOp Ha OKa3zaHWE YCIyr MyTeM akienta Hactosied OdepTbl B MOpsIKe,
ycTraHoBJIeHHOM B 11.4. 1. HacTosmeir OdepTsl.

1.10. «Beiromompuobperatens» - pebeHOK B Bo3pacTe oT 7 g0 17 7eT, COOTBETCTBYIOLIUN
YCTaHOBJICHHBIM  JIOTOBOPOM  TpeOOBaHMSIM,  SIBISIFOIIMICS — TOJy4yaTelieM  CaHaTOPHO-
KYPOPTHBIX/CAHAaTOPHO-03I0POBUTENBHBIX yciIyr B CaHAaTOpHOM KoMIIeKkce B oObeMe M Ha
YCIOBUSX, IPEIYCMOTPEHHBIX B HACTOSIIIIEM JOTOBOPE.

1.11. «Peructpauus» - npenocraBienue Mcnomaurento nocpeactBoM CHCTEMBbl MEPCOHATBHBIX U
KOHTAKTHBIX JAaHHBIX 3aKa3uuKa JUIsl ONEpPaTUBHOM CBSI3M C HUM MO BOMIPOCaM, KacarouuMCs
3aKa3aHHBIX YCIYT.

1.12. «3aka3» — coBoKymHOCTh yciayr CaHaTopHOTO KoMIUiekca, ¢opmupyemas I[lonp3zoBaTtenem
MyTeM BbIOOpa MOAXOAAIIETO BapraHTa B pe3yibTare norcka B Cucreme.

1.13. «bponupoBanue» — pesepBupoBaHue MecT B (CaHATOPHOM KOMILIEKCE, MPOUCXOALIEE B
pe3ynbTaTe psjia AeCTBUM, COBEpIIaeMbIX 3aKka3uukoM B Cucrteme.

1.14. Tlox caHaTOpHO-KYpPOPTHBIMU/CAHATOPHO-03JOPOBUTENBFHBIMU yCIyramu VIcmosiHuTeNns B
Odepre  NOHMMAIOTCS  ycnyrd  OpOHHMpPOBaHHMSI ~ HOMEPOB  pa3MeElIeHHUs,  IMUTaHUS,
JICYCHUS/03I0POBJICHUS, YCIYT B cepe OpraHu3aluu JOCYTa U pPa3BICUCHHH, APYrUX YCIAYr B
CaHaTOpHOM KOMILJIEKCE, IOCPEICTBOM HCNOIb30BaHUsI CUCTEMBI.



1.15. JloroBop 00 oka3aHWHM YCIyr MO OpPOHUPOBAHHIO CAHATOPHO-KYPOPTHBIX/CaHATOPHO-
037I0POBUTEJIBHBIX YCIYr (lanee YCiIyru) — JOTOBOp, 3aKIKOYAEMbIH IIyTEM akIEeNTa JaHHON
OdepTsl, conmeprxaineii Bce cymiecTBeHHbIE ycaoBus JloroBopa, 6e3 ero moAnucaHusi CTOPOHAMHU.
JIoroBOp HMMEET IOPUAMYECKYIO CHIy B COOTBETCTBUM €O CT. 434 TrpaxJaHCKOro KoJekca
Poccuiickoit ®denepanun U SABIAETCS PAaBHOCHIBHBIM JOTOBOPY, MNOAMUCAHHOMY CTOPOHAMH.
JloroBop cuMTaeTCs 3aKIOYCHHBIM M MPHOOpEeTaeT cuiry ¢ MoMeHTa akuenta OdeprTbl, a UMEHHO
COBEpUICHUS 3aKa3uuKoM JEeHUCTBUM, mnpeaycMoTpeHHbIXx B 1. 4.1. Hacrosmedl Odeptsl u
03HAYaOLIMX 0E30rOBOPOUHOE MPUCOEANHEHNE 3aKa3unKa KO BceM ycinoBusaM OdepThl 6e3 Kakux-
100 U3BATUI UM OTPAHUICHUH.

1.16. IIpaBo ¢m3mueckux Jmi (jeredd) Ha TMONyYEeHHE 3aKa3aHHBIX, 3a0pOHUPOBAHHBIX H
omnadeHHbIX Yciuyr CaHaropHOro KoMmIiekca o(GOpMIIIETCS IYTEBKOH COOTBETCTBYIOILICH
kareropuu. [lyreBka - JIOKyMEHT, BBINOJIHEHHBIM Ha OjaHKe CTporoil otuerHoct CaHATOPHOTO
KOMILJIEKCA, YAOCTOBEPEHHBIM MOANUCHIO YIOJHOMOYEHHOIO JjHlla U nedarbio CaHAaTOpHOTO
KOMIUIEKCA, MPEAOCTABIAIONINN MPaBO YKa3aHHOTO B HeM d¢u3nueckoro juma (pebeHka) Ha
MOJIyYE€HUE 3aKa3aHHBIX, 3a0pOHMPOBAHHBIX M OIIAUYEHHBIX YCIYr Ha OTIBIX U O3/I0pPOBJICHUE B
CanatopHoM komiuiekce. [lyTeBka sBIIIeTCS UMEHHBIM JOKYMEHTOM U 0(hOpMIISieTCs IO MPUOBITUI
pebenka-nonyvarenss yciayr B CaHaTOpHBIM KOMILJIEKC Ha OCHOBaHUM IOATBEPKACHUS
OpOHUPOBAHUS YCIIYT.

1.17. Ycnyru onnaiiH OpoHUpOBaHUS MPEAOCTABISIOTCS 3aKa3uukaM OecIIaTHO.

2. IIpeamert [dorosopa.

2.1. Ilpenmerom Hacrtosmet OgepTsl sABIsSETCS OPOHHpPOBAHHE M peaiu3alus 3aKa3zyuKy yCciayr
CaHaTOopHOTO KOMILJIEKCA Ha YCJIOBUAX JaHHON OdepThl.

2.2. bponupoBanue ocymiecTBisieTcs Ha caiite Mcmomaurens http://gemrussia.ru

2.3. 3aka34uK 00s3yeTcs OCYIIECTBUTh HEOOXOAUMBIE IIATEKU M IPUHATh YCIYTH B COOTBETCTBUU
¢ ycnoBusiMu 1anHor OdepTsl.

3. IIpaBa u o0s13anHoCcTH 3aka3unka u UcnoaHures.

3.1. IIpaBa 3aka3z4uka.

3.1.1. [IpousBoauTh NOUCK, OpoHUpPOBaHKE U oraTy yciayr CaHaTOPHOTO KOMIUIEKCa MOCPEICTBOM
Cucrembl U MPOYMMH CIIOCOOAMH, YKa3aHHBIMU Ha caite http://gemrussia.ru. IIpu 3Tom 3aka3umk
MIPU3HAET, YTO B ClIy4yae HCIOab30BaHUsl CHCTEMBI OH B MOJIHOM Mepe 1 0€30rOBOPOYHO MPUHUMAET
ycrnoBus gaHHOM OdepTbl BHE 3aBUCUMOCTH OT TOrO, KakUM CIOCOOOM OBLJIO COBEPILICHO
OpoHUpOBaHUE U OIUIaTa 3aKasa.

3.1.2. Otka3arbcsi OT 3aKa3a WIM U3MEHHUTh 3aKa3 Ha YCIOBHSX, OTOBOPEHHBIX B 1.6 HacTOsIIEH
OdepThI.

3.1.3. 3aka3uumk MMeeT NpPaBO Ha MOJydyeHHE 3a0pOHUPOBAHHBIX YCIYr B CPOKM U B 00BeEMe,
OTOBOpEHHBIC B JAHHOM 3aKase.

3.2. [IpaBa UcnosHuTe s,

3.2.1. TpeboBath oOT 3aka3zunka COONIOJEHUS TMOJIO)KEHUH JaHHOro goroBopa OdepTol.
VcnonHuTtens HeceT OTBETCTBEHHOCTh 3a HajJekallee ucroyiHeHue JloroBopa TOJNBKO B cilydae
JEeUCTBUH U MPOLETyp, COBEPLICHHBIX 3aKa3YMKOM C TOJHBIM COOMIOIEHMEM ITHX MPaBUIL.

3.2.2. TpeboBare OoT 3aka3uuka MHOJHOro corjacus c ycinoBusimu Odeptel. be3 cormacus c
ycnoBusMu OdepTsl 0TKa3aTh 3aKa3uyuKy B OKa3aHUH YCIYT.

3.2.3. TpeboBaTh OT 3aka3unKa MOJIHOM omuiaThl 3aka3a. [Ipu HenodydyeHHH OT 3aKa3uMKa OIJIaThl
aHHYJIMPOBATh 3aKas.

3.2.4. VYnepxuBaTb C YIUIQUEHHBIX 3aKa3uMKOM JICHEXKHBIX CYMM WJIH TpeOOBaTh OIUIATHI
(bakTHUeCK! OHECeHHbIX VICoMHNUTENeM pacXo10B B Cilyyae H3MEHEHHs, 0TKa3a OT 3aKa3a Wi He
3ae31a B CaHaTOPHBIN KOMILIEKC.

3.2.5. [lpuBnekath TPETHUX JUI] JAJISI UCHOTHEHHS YCIYT MO OPOHUPOBAHUIO B IENSAX HACTOSIIETO
Horosopa.



3.2.6. Pactopruyts JloroBop (OTKa3zaTbCsi OT HCIOJHEHUS JIOTOBOpPA) B OJHOCTOPOHHEM
BHECYZeOHOM MOPSKE, €CH 3aKa3zyuK MpeaocTaBui MICIOIHUTEN0 HETOCTOBEPHBIE CBEACHNUS WIIN
KOHTAKTHBIE J[AHHBIE, a TaKXE 3aBEIOMO JIOKHBIE W/MJIM HENPaBOMEPHO HCIIOJIb3yeMble
3aKa3yMKOM JAaHHBIE IJIATEKHBIX KapT.

3.2.7. Hcnonnurtenb ocTaBiseT 3a co0OW MpaBO JOCPOUYHOTO IMpPEKpalleHus MpeObIBaHUS B
CaHaTopHOM KOMIIJIEKCE JIMIA, HAMIPABISIEMOTO Ha CAaHATOPHO-KYPOPTHOE JICYEHUE/03I0POBIICHHE
(pebenka - BBITOJOMPUOOpETATENSI), €0 OTYMCICHHS W BO3Bpara K MECTy JKHUTEIbCTBA B
CIIEIYIOIUX CIy4asx:

- 3a rpyOoe HapymieHue pedbenkom mpasmi npedsiBanus B OO0 JICOK «KemuyknHay,

- COBepIIeHHE peOCHKOM JEHCTBUI U MOCTYNKOB, HAPYIIAIOIIUX OOMICTIPHHATHIE HOPMBI MOPAIH U
HPaBCTBEHHOCTH, OCKOPOJISIIOIIMX M YHHXKAIOUIUX JOCTOMHCTBO JAPYrOoro 4ejaoBeKa, HaHOCALIUX
BpEJl 3/I0pOBBIO CAMOTO peOEHKA M OKPYKAIOIINX;

- KypeHue Tabaka, yHoTpeOJeHHEe HapKOTUYECKUX/TICUXOTPOMHBIX/TOKCUUECKUX CpPEICTB,
CIHUPTOCOIEPKAIINX HAIUTKOB;

- 3a HECOOTBeTCTBUE pebOeHka TpeboBaHusM, yctaHoBieHHBIM B OOO JICOK «Kemuyxunay
(BO3pact, COCTOSIHHME 3/10POBbA U JP.).

JlocpouHblif BO3BpaT peOeHKa K MECTy JKUTEJIbCTBA OCYyILecTBIseTcs lcrmonHutenem 3a cyer
3aka3uMka Ha OCHOBAaHWM akTa OTHPaBKH. Y1IiepO, HaHECEHHBIH VICMONMHUTEN0 NeThMH,
HapyIIalIKUMU TpeOOBaHUS MpaBUJl MPeObIBAHNS, BO3MEIIAETCS B MTOJIHOM 00beMe 3aKa3uuKOM.
3.2.8. IIpou3BOIUTE B HCKIIOUHUTENBHBIX CIydasX 3aMEHYy HOMEpa, MOJATBEPKIACHHOIO paHee, Ha
AQHAJIOTMYHBIM C pa3MEeleHUEM B HOMEpPE TOM ke KaTeropuu, Jubo Oosiee BHICOKOM KaTeropuu 6e3
B3UMaHMsl IOTIOJTHUTEIbHOM OTIIATHI.

3.2.9. Ilpu HEOOXOAMMOCTH OTKJIIOYATh U BKI0o4aTh CucreMy B jr000e Bpems, HHGopMUpys 00
aTOM 3aKa3uuka Ha caiite http://gemrussia.ru.

3.3. O6s13anHOCTH 3aKa34yHKA.

3.3.1. He npucrynars k odopmiieHnio 3akasa, MpeABaApPUTEILHO HE 03HAKOMHBIIMCH C HACTOSIIEH
Odeproit. Ecim 3akazumk mpuctynuia k odopmiiennio 3akaza, To McnogHuTens CUMTaeT, 4YTO
3aKa3yMK MOJIHOCTHIO 03HAKOMJIEH U corjiaceH ¢ ycaoBUsMU OQepTsl.

3.3.2. CaMOCTOSTEIIPHO 3HAKOMUTHCA Ha caiite Mcmomuutens ¢ uHpopmaruein o CaHaTopHOM
KOMILJIEKCE M €T0 ycyrax, BKIItoYas IICHBI.

3.3.3. VYka3plBaTh aKkTyaJbHYI0 KOHTaKTHYIO MH(QOpPMAIUIO MPU PEerucTpanuu (Homep tenedoHa,
e-mail), HeoOxouMYyr0 VICTIOTHUTEINIO /11 OTIEPATUBHOM CBSI3H ¢ 3aKa34MKOM.

3.3.4. IlpenocraBuTh Bce HEOOXOmuMbIe s odopMiieHHs 3aKa3a aKTyalbHbIC JaHHBIE O
3ae3karmux B CaHATOPHBIA KOMIUIEKC JUIAaX (JAETAX - BBHITOAONPHOOPETATENAX) U MPOBEPUTH MX
KOPPEKTHOCTb.

3.3.5. IIpouncdopmupoBath Iul, HampaBisieMbix B CaHATOPHBI KOMIUIEKC MJs TOJTydEHHS
CaHATOPHO-KYPOPTHBIX YCIyr (IeTeil - BbIroAoNpuoOpeTaTeneil) o mMpaBuUiiaX TMOBEIACHHUS U
npebsiBanus B OO0 JICOK «KemuyxuHay», ycTaHOBIEHHbIX VcnonHuTenem.

3.3.6. Ilocne OponupoBaHus (BbIOOpa CMEHBI, KOpHyca M T.A.) OIJIATUTh B TOJHOM oOBeMe
CTOMMOCTh 3aKa3a JI0ObIM U3 MPEUIOKEHHBIX CIOCOOOB OIJIAThl, MPEICTaBICHHBIX Ha caiiTe
http://gemrussia.ru. B ciydae ommarel 3akaza OaHKOBCKOU kapToil yepe3 MHTepHeT HE0OX0AMMO
MOJIb30BaThCcsl TOJBKO OAHKOBCKOW KapTo, mpuHapiexamned 3aka3zunky. Bo wu3bexanue
MoOIIeHHUYeCcTBa VICMOMHUTENh MpOBEpSeT IUIATEXKH, I pa3peuieHuss BO3HUKIIHUX BOIPOCOB
CBA3BIBAETCA C 3akazuMkoM. B ciydae eciu 3aka3uuk HENOCTYNEH WJIM BOIPOC OCTaeTCs
HepeleHHbIM, McnomHuTens ocraBiseT 3a co00OW MpaBO aHHYAUPOBAThH MJaHHBIN 3aka3 u
BO3BpAIlaeT JICHEKHBIE CPEJCTBA Ha OAHKOBCKYIO KapTy €€ BiaJeNnblla B TEUYCHUE ABAJALATH
0aHKOBCKHUX JTHEH ¢ MOMEHTA YCTaHOBJICHHS MOIIICHHUYECTBA.

3.3.7. B ciaydae oTkaza OT 3aka3a WIM OT 4YacTH YCIyr B 3aka3e, a Tak e s WU3MEHECHMs
3aKa3aHHBIX yCIYT HE3aMEeUIUTEIhHO COOOMMTHL 00 3ToM VCmoTHUTEN0, HAaPaBUB YBEJIOMIICHUE
Ha DIIEKTPOHHBIN aapec VcmonHuWTens, yka3aHHBIA Ha caiite, 100 TMOCPEnCTBOM TenehOoHHON
cBs3u. [Ipu sTom 3akazumk 00s3aH KOMIIEHCHPOBaTh VcmomHUTEN0 Bce (PAaKTUYECKHE PACXOIBI,
MMOHECCHHBIE UM B CBSI3U C HCIIOJIHEHHUEM 00s3aTeNbCTB MO HacTosmeMy J(oroBopy, B TOM 4YHclie



mrpadHble CaHKIHMH, YIUlaueHHble Vcmomnutenem TpeThuM Jsmuam. I[lpu  ynepxanum u3
OTTAUYEHHBIX 3aKa3YMKOM JICHEKHBIX CYMM B CYET KOMIICHCALIMU PAcX0J0B U MTpPapHBIX CAHKIIUH,
Ucnomaurens HaIpaBJIACT 33Ka3qI/IKy 10 SHGKTpOHHOf/'I nouyre wWin 3aKa3HbIM IIMCBMOM C
YBEIOMJICHHEM TOITBEPKAAONINE JOKYMEHTHI O IIOHECEHHBIX PACX0JaX M YIIAUEHHBIX MTPadHBIX
CAHKIUSAX WU 00paIaeTcs B CYI.

3.3.8. Eciu uHOEe He mnpeaycMOTpeHO HacTosmuM JloroBopoM U HE ClleyeT U3 CyIIecTBa
00s3aTeNbCTB WM TpeOOBaHUS 3aKOHA, JOTOBOPHBIE TMpaBa W OOS3aHHOCTH 3aKa3uuKa
pacrpoCTpaHsIOTCS TaK XKe Ha JIUI, B UHTEpPecax KOTOPBIX 3aKIIFOYEH HACTOSIMHUN J{oroBOp.

3.4. Oos3annocTn UcnosHurens.

3.4.1. IlpemocraButh 3aka34ywKy Ha caiite http://gemrussia.ru HEoOXoquMyr HH(OpPMAIHIO O
CaHaTopHOM KOMIIJIEKCE U €0 yCIyrax, a Tak e MpaBuiia i o(pOpMIIEHUS 1 OTUIATHI 3aKa3a.
3.4.2. llpunsarp omnary 3aka3za oT 3aka3uyvka (B TOM YHCJIE Yepe3 TPETbUX JIMI) THocie
HaJyIekaiero ogopmieHus 3aka3za U yCIEeHOT0 OPOHUPOBAHUS YCIIYT.

3.4.3. Ilpu otrmeHe 3aka3za MNOATBEPAUTH AHHYJSALUIO YCIYI C BBICTaBIEHHUEM (HAKTUUECKH
MOHECEHHbIX VcroJIHuTENeM PacXo10B U YIJIAYEHHBIX IITPAPHBIX CAHKIIHSIX.

4. Axnent OdepTts! 1 3aka04enue lorosopa.

4.1. 3akazuuk mnpousBoauT Axuent OdQepThl MyTeM BBIOJHEHUS CIEIYIOIUX JeHCTBUN B
Cucrewme.

- bponnpoBanue 3aka3a

- Onunara 3aka3sa.

[Tocnie BBIMOJSHEHHWS YKa3aHHBIX JEUCTBUM 3aka3unkoM Ha caiite Mcnomnurens, [oroBop Ha
ycinoBusax nanHoi OdepTsl cunTaercs 3aKII0UYECHHBIM.

5. Ilopsiaok ocylecTBJIEHNUS MJIaTeKei.

5.1. CrouMocTh ycnmyr ykas3bpIBaeTcsi Ha cairte http://gemrussia.ru B 3akaze, cHopMHUPOBAHHBIM
3aKa3yMKOM B COOTBETCTBHH C BEIOpPAaHHBIM HAOOPOM YCIIYT.

5.2. Peanuzamusa ycnyr 3aka3zudMKy OCYILECTBISETCS MO ILI€HaM, MPeaoCTaBIeHHbIM CaHAaTOPHBIM
KOMILJIEKCOM JUIS MPEATIOKEHUN 3aKa3unKy.

5.3. Ilenbl Ha caiiTe MOTYT OBITh HM3MeHEHbl CaHATOPHBIM KOMIUIEKCOM B JII0OOW MOMEHT, U
M3MEHEHHUS BCTYNAIOT B CHIJIY C MOMEHTA OIyOJIMKOBaHUs Ha caiite http://gemrussia.ru.

Ha cBoeBpeMeHHO orutaueHHbIE YCIYry U3MEHEHHE 1IEH HE pacpOCTPaHsIeTCs.

5.4. Bce pacueTsl 10 I0TOBOPY MPOU3BOIATCS B pyOssix PD.

5.5. Omnara 3aka3a TPOW3BOAUTCS Ccpa3y Tmocie OpoHMpOBaHMS 3akaza B pa3Mepe
MPEelyCMOTPEHHOM CUCTEMON OpPOHHUPOBAHMUSL.

6. OTMeHna, u3MeHeHHe 3aKa3a U BO3BPAT JCHEKHBIX CPeICTB 3aKa3unKy.

6.1. Jlo omnaThel 3aka3uynuK MOXKET B J1000H MOMEHT OTKa3aThCs OT 3aKa3a W BHECTU M3MECHCHUS B
3akas.

6.2. Ilpu pacTop)KEHMH HACTOSIIEro JOroBopa (OTMEHE OIIaYeHHOro 3aka3a (inbo Hesaes3zle B
CaHaTOpHBIM KOMIUIEKC) B COOTBETCTBUH C YCIOBUSMH, KOTOPbIE ObUIM MPUHATHI 3aKa3YMKOM MPU
OpoHUpoBaHUM, 3akazyuk Bo3MmemaeT cnmomHutento (akTUYECKH TOHECEHHBIE PAaCXObl,
CBsI3aHHBIE C 0(hOpMIICHHEM 3aKa3a, B MOPSJIKE, YCTAHOBICHHOM HACTOSIIIUM JJOTOBOPOM.

6.3. B cinyuae HEBO3MOXXHOCTH 3aKa3uMKOM BOCIOJB30BAThCS  3a0pPOHUPOBAHHBIMH U
OIUTAYE€HHBIMHU yCIyTaMH 1O YBaXXUTEIbHBIM IMPUUMHAM, KOTOpBIE ompeaenser McnonHurens, eMy
MPEAOCTABIISIETCS] MPABO O COTrJIacoBaHUIO ¢ VICIOTHUTENEM IMEPEeHEeCTH HMX HMCIOJIb30BaHUE HaA
JIPYTO# CpOK.

6.4. VI3MeHUTh WIM JOMNOJHUTH YCIOBHUS HACTOALIETO JOroBopa 3aKa3uMK MOXKET TOJbKO C
cornacua VMcnonHuTensi, KOTOpbIE 3aKJIIOYAIOT COTJIALIEHUE, SIBISIONIEECS €ro HEOThEMIIEMOI
YacThIO.

6.5. Hacrosimuii 1oroBOp (aHHYJISIUS 3aKa3a) CYUTAETCS PACTOPTHYTHIM C MOMEHTA TMOTYYECHHUS
OJIHOM CTOPOHOM MHUCHMEHHOTO YBEAOMJICHHUS APYrod CTOPOHBI, HAMPABJIECHHOTO IO AJIEKTPOHHOM



Io4TeC WM 3aKa3HbIM NMCbMOM C YBCAOMIICHHUCM. ITocne MOJIY4YCHUS TaKOIr'0o YBCAOMIICHUSA CTOPOHDBI
HACTOSIIETr0 JOTOBOpa B TeueHue 45 qHel 00s3aHbl MPOU3BECTH OKOHYATEIBHBIE PACUYETHI.

6.6.B cnyuae oTkaza oT myTeBKM MeHee 4yeM 3a 14 jgHell A0 mpeamnojiaraeMoi JaThl 3ae3ja,
Vcnonaurens yaepKuBaeT ¢ 3akazyuka IUIaTy B pa3Mepe CTOMMOCTH OJTHOT'O KOHKO-THS ITyTEBKH.
6.7. Bo3BpaT AEHEXHBIX CpPEACTB 3aKa3uMKy B CJIydae pPAaCTOP)KEHHS HACTOSIIEro J0roBopa
(orMenbl 3akaza) wiu He 3ae3/1a B CaHaTOpPHBIN KOMIUIEKC, IPOU3BOJIUTCS B TeueHue 45 qHel nocie
pacTOp)KeHHUs HACTOAIIETO JOTOBOpPA Ha OCHOBAaHMHM NMHCBMEHHOTO TpeOoBaHMs 3akazumka. [lpm
BO3BpaTe JICHEXKHBIX cpeAcTB McmomHurenem, ¢ 3akazuMka yICpKHUBAIOTCA (HaKTHUECKH
IMOHECCHHBIC PAaCXO bl Ucnommaurens.

7. OTBEeTCTBEHHOCTDh CTOPOH HACTOSLIEro 10rosopa. Paspemenue cnopos.

7.1. 3axa3uMK NpeACTaBIIIeT MHTEPECHl BCEX JIMI, YKa3aHHBIX B 3akKa3e, W IMEPCOHAJIbHO HECET
OTBETCTBEHHOCTH Tiepe]] McnomHuTeNeM 3a MPaBHILHOCTD JIAHHBIX O HUX, 32 BBHITIOJHCHHE BCEMHU
JUIAMHU BceX 00s3aTeNbCTB, BKJIOYas 00s3aTenbcTBa MO OIJIaTe 3akas3a, BO3MEIIEHMs pacxoj0B
Ucnonuutens u orutare mrpadHbIX CAaHKIUNA B CIydae OTKa3a OT MOJyYeHHsS yCIyr (BKIrOuas HE
3ae37] B CaHATOPHBIN KOMILIEKC).

7.2. 3aka3uuK HECeT OTBETCTBEHHOCTh Inepej lcmonmHuTeneM M B cilydae, €Clu €ro JIeHCTBUSMU
(6e3neiicTBeM) ObLT HaHeceH yriepO aenoBoi penyranuu McmomauTens. 3a m000e HEBEpHOE WIH
MOIIIEHHUYECKOEe OpOHMpPOBAaHUE WM TMepenpoiaxy 3aka3za ¢ 3aka3uhka MOXKET ObITh B3bICKaH
mtpad B pazmepe 30% oT croumoctu 3akasa.

7.3. VcnonHuTENb HE HECET OTBETCTBEHHOCTH B Clyyae HE HCIOJIHEHHUS WIM HEHaJJeKallero
WCTIOJTHEHUSI YCIYT CO CBOEW CTOPOHBI HMJIM CO CTOPOHBI TPEThUX JHI], BO3HHUKIIEIO H3-3a
HEJIOCTOBEPHOCTH, HEJOCTAaTOYHOCTH WJIM HECBOCBPEMEHHOCTH CBEACHHH ¥ JOKYMEHTOB,
MPEIOCTABJICHHBIX 3aKa3uMKOM, a TaKK€ BO3ZHUKUIMX BCIEJICTBUE JPYTUX HAPYHUICHUH yCIOBUI
JloroBopa co cTOpoHBI 3aKa3unKa.

7.4. VIcnoJIHUTENh HE HECET OTBETCTBEHHOCTH Mepell 3aKa3uyMKOM B Clydae OMO3JaHUsl K CPOKY
3aceneHusi B CaHATOpHBIM KOMILIEKC Oojiee 4eM Ha | CyTKM WM JIOCPOYHOTO BBIE3/a, T. €.
WcnonHuTtens He Bo3MemllaeT 3aka3uyuKy CTOMMOCTb HEHUCIOJIb30BAaHHBIX JHEH HE 10 BUHE
Hcnonnurens.

7.5. HWcnomnutenr nyOnukyeT Ha caite http:/gemrussia.ru mHpopmamuo o CaHaTropHOM
KOMILJIEKCE M €T0 yCIyrax U HeCeT OTBETCTBEHHOCTH 3a €€ aKTyalbHOCTb U JOCTOBEPHOCTb.

7.6. UVcnonHuTenb HE HECET OTBETCTBEHHOCTHM 3a HECOOTBETCTBHUE IPEIOCTABICHHOTO
oOcnykMBaHUS OKUAAHUSIM 3aKazuuka, BeirogonpuoOperaTens u UX CyObeKTUBHOMN OLIEHKH.

7.7. B ciy4ae BO3HMKHOBEHHUS MPETCH3WH B mepuoj npeObiBanus B CaHATOPHOM KOMILIEKCE,
3akazuuk nub0 Briromonpuobperarens IOMKEH 0OpaTUThCS K mpeactaButento CaHAaTOPHOTO
KOMILJIEKCA /ISl yCTPaHEHUsl HeJOCTaTKOB B OKa3aHUM YCIIYT.

CropoHbl OyAyT mpuiaraTh BCE YCHUJIHUS C LENbIO JOCTHKEHHUS COTIACHS IO CIOPHBIM BOIPOCaM
IyTeM MEPErOBOPOB C YUETOM YCIOBUN JaHHONH OQepThl.

7.8. Tlo BceM OCTaJIbHBIM BOMpOCaMm, He MpeaycMOTpeHHBbIM B Hactosimed Odepre, CTOpoHBI
PYKOBOJICTBYIOTCSL JIEHCTBYIOIIMM 3aKOHOAaTeNnbcTBOM Poccuiickoit ®@enepannn. Bece Bo3MOKHBIE
CHOpHI, BBITEKaImUe u3 mnonoxkenuit Odepthl, OyayT paspematscs B cynax Poccuiickoit
®denepanyy B COOTBETCTBUU C ICHCTBYIOIIUM 3aKOHOAaTenbCcTBOM Poccuiickoit deneparum.

8. Cob0.monenne KOHGUICHINATBHOCTH.

8.1. 3aka3umKy rapaHTUpyeTcs KOHQUAECHIMAIBHOCTh JaHHBIX, MNPEJOCTaBIEHHBIX UM IpHU
peructpanuu B Cucreme, opopmieHMH W omjare 3akaza. Jta MH(popMarus HeoOxoauma Juis
o0paboTkn 3aka3a M 3aBepLICHHMs] MpOLENypbl OpOHMPOBaHUS (BKJIIOYAs IOJATBEPXKIACHUE
OpOHMPOBaHU, KOTOpOe OyJIeT OTIPABIECHO Ha 3JIEKTPOHHBIN aJpec 3aKkazuuka).

Axnentom Hactosimed OdepTsl 3aka3uuK JaeT CBOE cCOrjiacue, paBHOCHIIBHOE NMHUCbMEHHOMY, Ha
00paboTky McnosHuTENneM BceX MEePCOHAIBHBIX TaHHBIX, MOJIYYEHHBIX OT 3akazumka. Coryacue
3aka3unKa JefcTByeT B TeueHHe cpoka JedcTBHs JJoroBopa Ha okazaHHe YCIyT 10 OpOHHUPOBAHUIO
U MOXeT ObITh OTO3BaHO TOJILKO NpU HAJMYUM HapylleHud co cropoHsl Mcnonnutens
®enepanbHoro 3akoHa Nel52-®d3 ot 27.07.2006 r.



VcnonHurenb BIpaBe XpPaHUTh NEPCOHAIBHBIC JaHHBIC, HCIOJB30BAaTh WX JJIS YCTAHOBJICHUS
KOHTAaKTa ¢ 3aKa3uMKOM, YICHAMH €ro CEeMbH, JJIS COCTaBJICHHUS JOKYMEHTOB, IPEIOCTaBIIATH
NEPCOHANbHBIE JIAHHBIC IUIATE)KHBIM CHCTEMaM, a TaK e YIOJHOMOYEHHBIM OpraHam,
MCIOJIb30BATh IEPCOHANBHBIC JAHHBIC IS IPYTUX HYXK, CBA3aHHBIX C 3aKOHOIATEIHCTBOM PO.
8.2. 3aKa3uuK HeCeT OTBETCTBEHHOCTH 32 KOH(UICHIIMAIBHOCTh CBOMX PETUCTPAMOHHBIX JTaHHBIX,
a TaKkXKe 3a BCe ACHCTBUS, MPON3BEICHHBIE C UX MCIOJIH30BAHUEM.

HcnonHuTenb HE HECET OTBETCTBEHHOCTH M HE BO3MEIIACT YOBITKH, BO3HHKIIHE IO TPUYHMHE
HECAHKIIMOHUPOBAHHOTO HCIIOJIB30BAHUA TPETBUMHU JIMIAMH  HMICHTH(PUKAIMOHHBIX JaHHBIX
3aka3duKa.

9. O6cTosITEILCTBA HENPEOA0JIMMON CHJIBI.

9.1. CropoHbI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a TOJIHOE WJIM YaCTMYHOE HEHUCIIOJHEHUE
CBOUX 00s3aTeNbCTB 10 J[0TOBOpPY, €CIIM TaKO€ HEUCTIOTHEHUE SIBHJIOCH CIIEJACTBHEM 00CTOSATEIHCTB
HETIPEOJOJTUMON CHUJIBI, TO €CTh YPE3BBIUAWHBIX W HEMPEAOTBPATUMBIX B JaHHBIX YCIOBHUSIX
00CTOSITETHCTB.

9.2. K oOcTosiTenbcTBaM HEMPEOJOJIUMON CHIIBI, OTHOCSATCS, HO WMHU HE OTPAaHHYMBAIOTCS:
CTUXUITHBIE OC/ICTBUS, BOCHHBIC JACHCTBUSA, OOIIETOCYIapCTBEHHBIA KPU3HC, 3a0aCTOBKU B OTPacCiu
WU PETHOHE, NEHCTBHS M PEIICHUs] TOCYIApCTBEHHBIX OPTraHOB BJIACTH, COOM, BO3HUKAIONIWE B
TENIEKOMMYHUKAIIMOHHBIX M YHEPTETHUYECKUX CETAX, JEHCTBHUE BPEIOHOCHBIX MPOTPaMM, a TaKKe
HEIOOPOCOBECTHBIC JIEHCTBHS TPETHUX JIWI, HAMPABJICHHBIX HAa HECAHKIIMOHWPOBAHHBIM TOCTYII
W/WIM BBIBEJICHUE U3 CTPOSI MPOTPAMMHOT0 W/WIIM allllapaTHOro KOMILIeKca Kak0i n3 CTOpoH.

10. U3menenue n pacrop:keHue J[oropopa

10.1. JloroBop Ha OKa3aHHWE YCIYT MO0 OPOHUPOBAHUIO CUUTAETCS 3AKITFOYCHHBIM C MOMEHTA
akienTa 3akazuukoM Hactosmei OdepTsl U ASHCTBYET 10 UCTIOJIHEHUSI CTOPOHAMH BCEX CBOMX
00s13aTeILCTB 10 HacTosmeMy JloroBopy B oJTHOM 00beMe.

10.2. WcnonauTens BOpaBe U3MEHATH yciaoBus Hactosmed Odeptbl, BBOauTh [IpunokeHus k
Hacrosein Odepre 6e3 MpeaBapUTEIHHOTO YBEIOMIICHUS 3aKa3unuKa. 3Has O BOBMOYKHOCTH TaKHX
W3MEHEHUH, 3aKa3uWK COIJIaCeH C TEeM, 4YTO OHM OyIyT MNpou3BOAUTHCA. Ecimm 3akazumk
MIPOJIOJIKACT MMOJIb30BAThCA yciayramu VcrnomHuTens mocie TakuX M3MEHEHUH, 3TO 03Ha4yaeT ero
corjacue ¢ HUMH.

11. Eciiu Bel He coryiacHbl ¢ KaKUM-I1M00 IMMyHKTOM HacTosie odeptsl, McmomHuTenp npeaiaraet
Bam oTkazaTtbcs OT MMOJIb30BaHUS yciayramMu OpOHUpPOBAHUS M OOpATUTHCS HEMOCPEICTBEHHO K
corpyaaukam CaHaTOPHOTO KOMILIEKca MO0 KOOpIMHATaM, YKa3aHHbIM Ha caiite http://gemrussia.ru.

13. Hacrosimias odepra aeiictByet ¢ 06.11.2023r. u no Hacrosiiee Bpems.

14. Anpeca n 6aHKOBCKHE PEKBU3UTHI CTOPOH

000 ACOK «KemuyxuHay,

353456, Poccus, KpacHomapckuii kpait, r. Anana, [luonepckuii npocmnekr, 253
MHH 2309118393, KIIIT 230901001

p/c 40702810330000083250

Kpacnonapckoe otnenenueNe 8619

ITAO Coepbank BUK 040349602

k/cu 30101810100000000602

OKIIO 63234236, OKB3/] 86.90.4

OKTMO 03701000
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